
Privacy Policy 

UPDATED: June 27, 2022  

Privacy Policy Highlights 

These highlights detail important informa8on regarding the collec8on, use, and sharing of informa8on 
when you use the Services of Alessi Har8gan Cas8ng, LLC. Please read our full Privacy Policy for details 
and defined terms. 

Personal Informa;on Collected 

Our Services include networking and database services. We collect and use your personal informa8on 
and the personal informa8on of the Talent in the course of providing our Services. “Personal 
Informa8on” is informa8on rela8ng to a person who is iden8fied in that data or who is, together with 
other data, iden8fiable. This may include name, 8tle, occupa8on, postal or physical address, telephone 
number, e-mail address, government iden8fiers, and other informa8on required to carry out a 
transac8on, provide a service or deliver a product you have requested. You understand that by using our 
Services you are choosing to provide personal and/or sensi8ve/special categories of informa8on about 
yourself and your work experience and that personal informa8on you provide may be included in your 
posted Resume. We may also collect informa8on about you from third-party service providers and the 
social networks you connect to. The sources of the personal informa8on we collect are you, and other 
third-par8es engaged by you, and public sources such as social media. 

Tracking Technologies (Cookies, etc.) 

We use tracking technologies to automa8cally collect informa8on from you on our Services rela8ng to 
your use of our Services. If you access our Services through a mobile device, we might also collect 
addi8onal informa8on such as a unique device iden8fier and loca8on informa8on. When you use our 
Services, other par8es such as third-party adver8sing partners and analy8cs providers may also collect 
informa8on about your online ac8vity. 

If you are concerned about having cookies on your computer, you can typically set your browser to 
refuse all cookies or to indicate when a cookie is being set, allowing you to decide whether to accept it. 
You can also delete cookies from your computer. However, if you choose to block or delete cookies, 
certain features of our Services may not operate correctly. For more informa8on, see 
www.allaboutcookies.org. 

Use and Sharing of Informa;on 

We use your personal informa8on to provide our Services to you and to manage and operate our 
website. We may transfer such Personal Informa8on to our related companies in the US and to third-
par8es engaged by us in the US. We use your personal informa8on for the following key purposes: 

To contact you: Subject to applicable law, we or our third-party service and business providers may send 
you communica8ons. Such communica8ons are designed to make your experience of our Services more 
efficient and may include, but are not limited to: no8fica8ons about our Services and other 
communica8ons (including important news that could affect your rela8onship with us), communica8ons 
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about promo8ons and our mobile applica8on features. Where required under applicable data privacy 
laws, we will not send you marke8ng communica8ons without your prior consent; 

• for legal purposes: we may use and share personal informa8on for legal purposes, including 
financial, regulatory, tax and other legal obliga8ons and to respond to governmental or 
regulatory requests or subpoenas or for li8ga8on purposes; 

• for our legi8mate business interests and those of a third party: we may use your personal 
informa8on to manage our legal, regulatory, financial and business requirements, including 
obtaining legal advice, in the course of disputes and li8ga8on, internal and/or regulatory 
inves8ga8ons; 

• for our business purposes: we may use your personal informa8on to help us efficiently operate 
the Services, to count and recognize visitors to the website, to enable certain features on the 
website and for other purposes related to managing our business; 

• for other purposes: subject to applicable law, we may use your personal informa8on for 
addi8onal purposes in connec8on with the Services, where you have provided your prior 
consent. 

We may use and share informa8on we collect from you to operate, improve, and personalize our 
Services. Your personal informa8on may also be shared with marke8ng partners, affiliated companies, 
our service providers, mobile carriers, social networks, legal and law enforcement, and others if there is 
a change of control. Certain personal informa8on entered in your Account Profile is automa8cally pulled 
from and displayed on your Resume. 

Your California Privacy Rights 

If you are a California resident, you have addi8onal rights.  

California Civil Code Sec8on 1798.83, known as the “Shine the Light” law, permits California residents to 
request and obtain a list of what personal informa8on (if any) we disclosed to third par8es for direct 
marke8ng purposes in the preceding calendar year and the names and addresses of those third par8es. 
To make this request, or for other ques8ons, please contact us as designated in Sec8on 9, below. 

If you are a California resident, California law provides you with the following addi8onal rights with 
respect to your personal informa8on, subject to certain limita8ons: 

• The right to know what categories or specific pieces of personal informa8on we have collected, used, 
disclosed and sold about you. To submit a request to know, you may contact us by phone using the 
contact details below, by submibng a request via email at info@alessihar8gancas8ng.com or mail at 
Alessi Har8gan Cas8ng, LLC, Adn: Cas8ng Database Services, 8500 Menaul Blvd NE, ST A440, 
Albuquerque, NM 87112, USA. You also may designate an authorized agent to make a request for access 
on your behalf. 

• The right to request that we delete any personal informa8on we have collected about you. To submit a 
request for dele8on, you may contact us by phone using the contact details below, by submibng a 
request through email at info@alessihar8gancas8ng.com or mail at Alessi Har8gan Cas8ng, LLC, Adn: 
Cas8ng Database Services, 8500 Menaul Blvd NE, ST A440, Albuquerque, NM 87112, USA. 

Contac8ng us via phone at: +1 (505) 435-7116 
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When you exercise these rights and submit a request to us, we will verify your iden8ty by asking you for 
your email address, telephone number, or other informa8on about you. We also may use a third party 
verifica8on provider to verify your iden8ty. 

For the 12-month period prior to the date of this Privacy Policy, AHC has not sold any personal 
informa8on about California residents; nor does it have any plans to do so in the future. 

Your Choices and Opt-Out 

Due to the nature of our Services, you have limited choices for restric8ng access to your personal 
informa8on posted on your Resume. You may decline to provide us with personal informa8on but this 
may limit or prevent you from sebng up an account and par8cipa8ng in the Services. If you want to 
update your personal informa8on or no longer want our Services, you may access your account and 
make the changes desired or you may contact us through our online form. You may opt-out of receiving 
promo8onal communica8ons from us. 

Arbitra;on 

Any disputes under this Privacy Policy will be resolved in accordance with the binding arbitra8on process 
outlined in the Terms of Use. 

Changes to this Privacy Policy 

Your no8fica8on that changes to this Privacy Policy have been made will be conveyed by our pos8ng a 
new “Effec8ve Date” on the Privacy Policy. 

Contact Us 

Ques8ons about our Privacy Policy or about our handling of your informa8on may be submided via 
phone using the contact details above, by submibng a request through email at 
info@alessihar8gancas8ng.com or mail at Alessi Har8gan Cas8ng, LLC, Adn: Cas8ng Database Services, 
8500 Menaul Blvd NE, ST A440, Albuquerque, NM 87112, USA. 
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Effec8ve Date: June 27, 2022 

ALESSI HARTIGAN CASTING PRIVACY POLICY 

PLEASE READ THIS PRIVACY POLICY CAREFULLY AND IN ITS ENTIRETY BEFORE USING OUR SERVICES. IF 
YOU DO NOT AGREE TO THIS PRIVACY POLICY, PLEASE DO NOT USE OUR SERVICES. 

Alessi Har8gan Cas8ng, LLC (“AHC,” “we,” “our” or “us”) provides a range of content hos8ng, database 
and communica8on services to actors, models, dancers, voice-over actors and other ar8sts (collec8vely, 
“Talent”) and connects Talent with agents and managers, cas8ng directors, and others involved in 
mo8on picture, theatrical, radio, television and other entertainment enterprises (collec8vely, “Industry 
Professionals”). AS A RESULT OF THE TYPE OF NETWORKING SERVICES WE PROVIDE, YOU SHOULD NOT 
EXPECT THAT THE INFORMATION YOU PROVIDE WHEN USING OUR SERVICES WILL REMAIN PRIVATE. By 
accessing and using our Services, you are accep8ng the terms of this privacy policy (“Privacy Policy”) 
which govern our use of your informa8on and our Terms of Use (“Terms”) located here, which govern 
your use of our Services and are incorporated by reference into this Privacy Policy. 

1. ACCEPTANCE OF POLICY 

This Privacy Policy details important informa8on regarding the collec8on, use, and protec8on of 
informa8on collected on our websites, mobile websites, mobile applica8ons, and services that link to 
this Privacy Policy, or when you interact with AHC by any method of communica8on such as email, 
telephone, SMS, or in person in connec8on with the Services (collec8vely, “Services”). AHC provides this 
Privacy Policy to help you make an informed decision about whether to use the Services and the choices 
we offer to manage the informa8on we collect. Each 8me you use the Services, you are agreeing to this 
Privacy Policy. We will update this Privacy Policy with a new Effec8ve Date to reflect changes in our 
collec8on and handling of personal informa8on, which take effect immediately upon pos8ng. 

2. SPECIAL NOTICES 

YOU UNDERSTAND THAT BY USING OUR SERVICES YOU ARE AFFIRMATIVELY AND VOLUNTARILY 
CHOOSING TO PROVIDE PERSONAL AND/OR SENSITIVE INFORMATION ABOUT YOURSELF AND YOUR 
WORK EXPERIENCE AND THAT CERTAIN PERSONAL INFORMATION MAY BE INCLUDED IN YOUR RESUME 
(AS DEFINED IN SECTION 3 BELOW). YOUR RESUME IS SEARCHABLE ON THE SERVICES BY REGISTERED 
CASTING DIRECTORS, YOUR AUTHORIZED REPRESENTATIVES AND, REGISTERED TALENT AGENTS AND 
MANAGERS (COLLECTIVELY, “INDUSTRY PROFESSIONALS”). YOUR RESUME MAY BE MADE AVAILABLE 
OUTSIDE THE SERVICE BY YOU, YOUR AUTHORIZED REPRESENTATIVE, OR INDUSTRY PROFESSIONALS 
ELECTRONICALLY BY EMAIL OR BY SHARING THE URL OF THE PAGE ON WHICH YOUR RESUME IS POSTED, 
OR FOUND BY WEB SEARCH ENGINES, WHICH ARE OUTSIDE OF OUR CONTROL. ONCE YOUR RESUME IS 
SHARED OR ACCESSIBLE VIA A SEARCH ENGINE, IT IS SUBJECT TO REDISTRIBUTION BY ANY THIRD PARTY 
THAT HAS ACCESS TO THE INFORMATION AND WE HAVE NO CONTROL OVER HOW OTHERS MAY USE 
YOUR RESUME OR THE INFORMATION CONTAINED IN IT. YOU ACKNOWLEDGE THAT YOU ARE AWARE OF 
ANY AND ALL RISKS INHERENT IN POSTING AND SHARING YOUR RESUME AS DESCRIBED AND BY DOING 
SO YOU ARE WILLING TO ASSUME THESE RISKS. 

Parents/Legal Guardians  
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IF YOU ARE A PARENT OR LEGAL GUARDIAN REGISTERING YOUR MINOR WITH AHC, YOU WARRANT THAT 
YOU ARE THE PARENT OR LEGAL GUARDIAN OF THE IDENTIFIED MINOR AND YOU HAVE AUTHORITY TO 
BIND YOUR MINOR TO ALL OF THE TERMS IN THIS PRIVACY DOCUMENT. YOU FURTHER AGREE TO ALL OF 
THE TERMS IN THIS PRIVACY DOCUMENT AND YOU AGREE TO THE SAME ON BEHALF OF YOUR MINOR. 

Minors 

Our Websites and Online Services do not target and are not intended to adract children under the age of 
13. AHC does not knowingly collect personal informa8on from children under the age of 13 without 
parental consent. If you believe a child has provided informa8on through our Websites or Online 
Services, or through our Profiles or Cas8ng Services without parental consent, please contact us 
immediately as detailed above, so that we can delete their informa8on. 

3. INFORMATION WE COLLECT 

Registering for an Account 

You can browse our web or mobile sites without crea8ng an account or telling us who you are or 
revealing any personal informa8on about yourself. However, in order to create an account on the 
Services, you will be asked to provide us with personal informa8on including your first and last name, 
date of birth, email address, username, and password. You must also agree to our Terms of Use and this 
Privacy Policy. 

Filling Out Your Profile 

Each member will automa8cally begin to enter basic profile informa8on upon account registra8on, 
which will include first and last name, date of birth, email address, username, and a password. You will 
be guided to supplement your profile informa8on to include informa8on such as sizes and adributes, 
representa8on, union affilia8ons, professional experience, training, and special skills (“Account Profile”). 
Please do not include informa8on on your Account Profile that you do not wish others to see. Keep in 
mind that providing addi8onal informa8on to your Account Profile can create a beder user experience 
because Industry Professionals have more informa8on about you when cas8ng, searching for talent, etc. 
Please be aware that the informa8on in your Account Profile may be accessed and modified by you.   

Mobile Device Informa;on 

If you access our Services through a mobile device, we may collect addi8onal informa8on from you such 
as your unique device iden8fier, IP address, language, device’s opera8ng system, and regional loca8on. 
We may use this data internally or in conjunc8on with our third-party service providers or plavorms to 
customize your experience and provide offers that may be relevant to you. Depending on the plavorm 
you use to access our Services (e.g., iOS, Android, or Windows Phone), you may be able to control 
whether we collect loca8on data by adjus8ng the privacy sebngs on your wireless device. Please be 
advised that some features will not be available if you choose to disable the collec8on of loca8on data. 
Informa8on obtained from your mobile device in connec8on with any text or push no8fica8on services 
may include your cell phone number, your carrier’s name, the date, 8me and content of your messages 
and other informa8on you provide to us as part of these Services. 

4. INFORMATION COLLECTED THROUGH TRACKING TECHNOLOGIES 
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Third-Party Tracking and Usage Data 

We and our third-party analy8cs providers may use a variety of tracking technologies that automa8cally 
or passively collect certain informa8on described in this Privacy Policy from your computer, mobile, or 
other access device whenever you visit or interact with the Services or our adver8sing (“Usage Data”). 
Usage Data may be collected from the devices you use to access our Services for a variety of reasons 
including system administra8on, to prevent fraudulent ac8vity or improve security, to assess the 
performance of our Services, and to tell us, for example, the website you were visi8ng before you came 
to the Services and the website you visit awer you leave the Services, whether you have visited the 
Services before or if you are a new visitor and to help us iden8fy the features in which you may have the 
greatest interest. Keep in mind that certain features of our Services are available only through the use of 
tracking technologies, and disabling them may impact the func8onality of our Services. We may combine 
the informa8on collected from you with other informa8on collected through tracking technology. If you 
are concerned about having cookies on your computer, you can typically set your browser to refuse all 
cookies or to indicate when a cookie is being set, allowing you to decide whether to accept it. You can 
also delete cookies from your computer. However, if you choose to block or delete cookies, certain 
features of our Site may not operate correctly. For more informa8on, see www.allaboutcookies.org. 

Interac;ng with or Viewing Third-Party Content or Adver;sements 

Our Services may also contain third-party adver8sing, links, widgets, or similar code linking to external 
third-party websites, services or products that we do not control. Therefore, they are not subject to this 
Privacy Policy. We recommend that you check the privacy policies of those third-party sites or services to 
determine how the proprietors will use your personal informa8on. For example, when you load a page 
on our Services that has a social plug-in from a third-party site or service such as a Like or Send budon, 
or interact with a third-party ad or link on our Services, you are also loading content from that third-
party site. That site may request cookies or use tracking technology. These third par8es may use 
personal informa8on collected from your device to serve you targeted adver8sing or content. These 
interac8ons are subject to the privacy policy of the third-party adver8ser. If you would like informa8on 
about targeted interest-based adver8sing and your choices not to accept cookies used to track your 
ac8vi8es, go to www.optout.aboutads.info or www.networkadver8sing.org/choices. 

EXAMPLES OF TRACKING TOOLS 

Cookies 

A cookie is a data file placed on a device when the device is used to visit the Services. We use cookies to 
collect informa8on for record-keeping purposes and to make it easier to navigate the Services. Cookies 
are stored on users’ hard drives. We use both “session ID cookies” and “persistent cookies.” Session ID 
cookies are used to store informa8on while a user is logged into the Services and expire when the user 
closes his/her browser. Persistent cookies are used to make tasks like logging into the Services easier for 
returning users by remembering a user’s login informa8on. Persistent cookies stay on a user’s hard drive 
from one session to the next. Cookies may be used for many purposes including, without limita8on, 
remembering you and your preferences and tracking your visits to our web pages. You can choose to 
have your computer warn you each 8me a persistent or session ID cookie is being sent, or you can 
choose to turn off such cookies through your browser sebngs. Every browser is a lidle different, so refer 
to your browser’s Help menu for the correct way to modify your cookies. However, cookie management 
tools provided by your browser will not remove Flash cookies. To learn how to manage privacy and 
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storage sebngs for Flash cookies, please click here. If you choose to disable cookies on your device, 
some features of the Services may not func8on properly. 

Web Beacons/GIFS 

Small graphic images or other web programming code called web beacons (also known as “1×1 GIFs” or 
“clear GIFs”) may be included in our web pages and messages. Web beacons may be invisible to you, but 
any electronic image or other web programming code inserted into a web page or e-mail can act as a 
web beacon. Web beacons or similar technologies may be used for a number of purposes including, 
without limita8on, to count visitors to our Services, to monitor how users navigate the Services, to count 
how many sent e-mails were actually opened, or to count how many par8cular ar8cles or links were 
actually viewed. 

Embedded Scripts 

An embedded script is programming code that is designed to collect informa8on about your interac8ons 
with the Services, such as the links you click on. The code downloads temporarily onto the device you 
use to access Services from our web server or third-party service provider. It is ac8ve only while you are 
connected to the Services, and is deac8vated or deleted awer that. 

HTML5 

We may use HTML5 in some of our Services, including in our mobile website. HTML5 has browser web 
storage that does not rely on tradi8onal browser cookies. Like Flash cookies, HTML5 cookies are not 
stored in a browser “cookies” file and, like Flash cookies, can be used to track users across websites. To 
our knowledge, there is currently no known way for a user of a mobile device to remove HTML5 tracking 
and storage. 

E-tags, Cache Browsers, and Web Logs 

Like most standard website servers, we log IP addresses (a unique number assigned to every computer 
on the Internet) and device iden8fier to improve security, analyze trends, and administer the Services. 
We may track your movement within the Services, the pages from which you were referred, access 
8mes, and browser types. This informa8on may include the browser you are using, the Internet address 
from which you linked to our Services, the opera8ng system of your computer, the unique IP address of 
the computer or device iden8fier of the mobile device that you used to access our Services, and usage 
and browsing habits. We use this informa8on in the aggregate to gauge the effec8veness, usage, and 
popularity of our Services, track informa8on for sta8s8cal purposes, help diagnose and troubleshoot 
server malfunc8ons, analyze trends, track user movement in the aggregate, and gather broad 
demographic informa8on. We may also use individual informa8on we collect through web logs to send 
you targeted offers and other communica8ons. 

5. HOW WE USE AND SHARE YOUR INFORMATION 

How We Process Database Informa;on About You 
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The Services are designed for networking, which enables Industry Professionals to search for you, view 
your Profile, and contact you. For example, personal informa8on on your Profile may be visible to cas8ng 
directors who are searching the database for new Talent. Please remember that any informa8on you 
disclose on your Profile may be accessed, used, and stored by Industry Professionals, and redistributed 
to others in any manner. We adempt to limit access to our searchable database to legi8mate Industry 
Professionals, but we do not do background checks of our members and cannot guarantee who might 
gain access to the Services. Nor do we have control over how those users may use your personal 
informa8on. Therefore, there is no expecta8on of privacy when pos8ng, or otherwise par8cipa8ng in the 
Services. You expressly and voluntarily accept and agree to the processing of the informa8on as set forth 
in this Privacy Policy. If at any 8me you do not agree to the terms of this Privacy Policy, you must cancel 
your account by following the instruc8ons in Sec8on 7, Choice and Opt-outs. 

We have the right, but not the obliga8on, to monitor any ac8vity and content associated with the 
database or other Services. We reserve the right to take ac8on in connec8on with any content or ac8on 
we deem to be inappropriate. Please review our Terms for more informa8on regarding your appropriate 
use of the Services. We use your personal informa8on for the following key purposes: 

To contact you: Subject to applicable law, we or our third-party service and business providers may send 
you communica8ons. Such communica8ons are designed to make your experience of our Services more 
efficient and may include, but are not limited to no8fica8ons about our Services and other 
communica8ons (including important news that could affect your rela8onship with us) and 
communica8ons about promo8ons and our mobile applica8on features. Where required under 
applicable data privacy laws, we will not send you marke8ng communica8ons without your prior 
consent. 

• For legal purposes: We may use and share personal informa8on for legal purposes, including 
financial, regulatory, tax and other legal obliga8ons, and to respond to governmental or 
regulatory requests or subpoenas or for li8ga8on purposes. 

• For our legi8mate business interests and those of a third party: We may use your personal 
informa8on to manage our legal, regulatory, financial and business requirements, including 
obtaining legal advice, in the course of disputes and li8ga8on, internal and/or regulatory 
inves8ga8ons. 

• For our business purposes: We may use your personal informa8on to help us efficiently operate 
the Services, to count and recognize visitors to the website, to enable certain features on the 
website and for other purposes related to managing our business. 

• For other purposes: Subject to applicable law, we may use your personal informa8on for 
addi8onal purposes in connec8on with the Services, where you have provided your prior 
consent. 

Informa;on Posted Through the Services 

The Services offer you the opportunity to communicate with Industry Professionals for you and Industry 
Professionals to share Profiles and other content. For example, if an Industry Professional posts an 
audi8on video in which you appear, it may be viewed and forwarded to others outside the Services. We 
have no control over what others may post or how those users may use the informa8on. Therefore, you 
should exercise cau8on and discre8on when using our Services. 

Authorized Service Providers 
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We may share your informa8on with authorized third par8es such as our vendors who help with our 
business opera8ons, including the storage and processing of informa8on for the uses listed in this 
Privacy Policy and providing customer service (“Authorized Service Providers”). 

Co-branded Areas 

Certain areas of our Services may be provided to you in associa8on with third par8es who provide us 
specialized content or offer products or services (“Co-Branded Areas”), which iden8fy the third party. If 
you elect to interact with or register for the products and/or services provided in these Co-Branded 
Areas, you either will be providing the informa8on you share to us and/or the third party, or we might be 
providing your personal informa8on directly to the third party. Therefore, your personal informa8on will 
be subject to this Privacy Policy as well as the privacy policy and prac8ces of such third party. We are not 
responsible for the privacy prac8ces of those third par8es, and we suggest you review the respec8ve 
privacy policies of those third par8es to learn more about their privacy prac8ces. 

Sharing with Affiliates and Marke;ng Partners 

We will use your personal informa8on for marke8ng communica8ons with your consent or where we 
otherwise have legi8mate interests to send you these marke8ng communica8ons. We may share your 
personal informa8on and other informa8on we collect from you with our affiliated companies and 
marke8ng partners to send you messages about new products, enhancements, special offers and other 
promo8onal messages. You may opt-out of receiving any promo8onal messages from our marke8ng 
partners or us by following the instruc8ons in Sec8on 7, Choice and Opt-Outs. 

Connec;ng with Social Networks 

When using our Services in connec8on with third-party social networking services such as Facebook, 
Twider, Instagram, or Google+ (each and collec8vely, a “Social Network”), you may have the op8on to 
connect your Account or ac8vity on our Services with your Social Network informa8on and ac8vity. If 
you choose to do this, we may import informa8on from your Social Network account to your Account 
Profile on our Services. We only import the informa8on you allow to be exported from the Social 
Network, which is controlled by your privacy sebngs on that Social Network (“Permided Social Network 
Content”). The authen8ca8on of your Social Network login creden8als is conducted solely by your Social 
Network. By connec8ng your Social Network account with our Services and authorizing us to have access 
to the informa8on, you agree that we may collect, use, and store Permided Social Network Content 
across all our Services and in accordance with this Privacy Policy. Any informa8on or content you or 
other users post when par8cipa8ng in social networks, plug-ins or other services that link to our Services 
becomes public informa8on and is subject to redistribu8on by third par8es or us. Our Services may also 
provide the ability for you to make announcements regarding audi8ons or jobs, or invite people to join 
the Services via email, SMS, or social media plavorms. Many of those communica8ons will list your 
name and email address in the header of the message. Once you have connected with an individual, 
your contact informa8on will be shared with that individual. 

Aggregate and Analyze Informa;on 

We use aggregate informa8on about our users and other non-personal informa8on to analyze the 
Services and user behavior. We may combine or supplement the informa8on you give us with 
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informa8on we collect from other sources and use it for any purpose disclosed in this Privacy Policy. For 
example, as permided by law, we may collect demographic and other informa8on that is publicly 
available. We also use this informa8on to prepare aggregated reports, which we share with third par8es. 
To learn about our third-party analy8cs providers’ privacy prac8ces and opt-out op8ons, if any, see 
Sec8on 4, above. 

Transac;onal Communica;ons with You and Permi_ed Third Par;es 

We use your informa8on to contact you and third par8es on your behalf per your request or as 
otherwise permided in this Privacy Policy, to send you informa8on about your account or the Services, 
to respond to you, to provide Services requested by you, for the reasons we disclose to you at the 8me 
when we collect your informa8on, or to contact you for purposes authorized or required by law. We may 
from 8me to 8me send you informa8on via text or SMS messages about the Services to the phone 
number you provide. We do not send promo8onal messages via text or SMS without your express 
wriden consent. 

Call recordings for training and quality purposes 

When communica8ng with you via telephone, calls may be recorded for training and quality purposes 
and stored in accordance with our reten8on policy. We will inform you when a call is being recorded for 
these purposes. 

Mobile/Loca;on Data 

When you access the Services on a mobile device, we may use the informa8on collected for any purpose 
outlined in this Privacy Policy. For example, we may use loca8on informa8on to provide you with 
loca8on-based services, such as locally based search results, the ability to connect with users of our 
Services in your area and other personalized content. 

Push No;fica;ons 

Our applica8on Services may include a func8on that allows us to use push no8fica8ons to send you 
updates, communica8ons, and other messages about the Services. We do not send promo8onal 
messages about other products or services through these push no8fica8ons. Typically, you can control 
push no8fica8ons through the sebngs and/or privacy func8ons on your mobile device. 

Legal Ma_ers; Safety 

We may, without your consent, access and disclose your informa8on, any communica8ons sent or 
received by you, and any other informa8on that we may have about you or your account as may be 
permided or required by law or by any government regulatory authority, or to prevent or inves8gate 
suspected fraud, viola8ons of our Terms, or ac8vity that appears to us to be illegal or may expose us to 
legal liability. Any disputes under this Privacy Policy will be resolved in accordance with the binding 
arbitra8on process outlined in the Terms. Addi8onally, we may disclose your informa8on in situa8ons 
that we believe may involve poten8al threats to the physical safety of any person or property. 
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Sale or Transfer of Business or Assets 

Our users’ personal informa8on may be one of the assets sold, transferred, or merged if AHC or an 
affiliated company, brand or business is sold or disposed of as a going concern, whether by merger, sale 
of assets or otherwise, or in the event of an insolvency, bankruptcy or receivership. We may also disclose 
informa8on about our users in connec8on with a commercial transac8on where we, or any one of our 
businesses, is seeking financing, investment, support or funding. 

6. ACCESSING AND CHANGING YOUR PERSONAL INFORMATION 

Upda;ng/Changing Your Account Profile Informa;on 

Registered members can review and change personal informa8on at any 8me by logging into their 
account and clicking on the Profile tab. Date of birth may be changed only by contac8ng us via mail. 
Informa8on updated in your Account Profile will automa8cally update the same informa8on on your 
Profile. If for any reason you are concerned that any personal informa8on you provided to us is not 
correct and you cannot change it by accessing your Account Profile, please contact us immediately. You 
should promptly update your personal informa8on if it changes or becomes inaccurate.  

7. CHOICE AND OPT-OUTS 

Informa;on Sharing with Others 

As outlined in Sec8on 5, How We Use and Share Your Informa8on, Resumes are subject to redistribu8on 
by Industry Professionals that have access to the informa8on. We have no control over how Industry 
Professionals may use the Resume or any of the informa8on contained in it. If you do not want your 
informa8on to be subject to public distribu8on prospec8vely, you must cancel your account. Please be 
aware that any informa8on posted prior to deac8va8on or cancela8on may become public informa8on 
and we cannot guarantee its removal from our and third-party computer systems. We do not control or 
assume any responsibility for the informa8on you provide in connec8on with the Services. 

Canceling Your Account 

You can cancel your Membership at any point during your subscrip8on term by contac8ng us at 
info@alessihar8gancas8ng.com. We will cancel your account as soon as possible awer resolving any 
outstanding account issues and in accordance with applicable law. 

When your account is canceled: 

• You are no longer searchable by Industry Professionals. However, your Profile and any other 
personal informa8on that you previously submided on cas8ng director projects remains 
accessible to those cas8ng directors and their clients. 

• Your Profile is no longer accessible to you. 

• Your Profile is no longer accessible to third par8es outside of the services. 

Awer canceling your account, we will retain logs and informa8on about you for the purposes set forth in 
this Privacy Policy. If you cancel your account, you will not be able to access any of your personal 
informa8on on our Services. 
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Transac;onal Messages 

While you are an ac8ve member, you may not opt-out of transac8onal messages regarding your 
registered account and transac8ons; however, you may opt-out of receiving such messages via text or 
SMS. To opt-out of receiving transac8onal text messages, log into your account, click on Profile and, 
under the “Text Messages” sec8on, uncheck those texts you no longer wish to receive. 

Op;ng Out of Promo;onal Messages  

Promo;onal Messages From Us 

We do not sell or rent your personal informa8on to third par8es for marke8ng purposes without your 
explicit consent. We may choose to send promo8onal email messages to you. Where required under 
applicable law, we will only send you marke8ng emails where you consent to receive such 
communica8ons from us. Regardless of your loca8on, if at any 8me you determine that you no longer 
wish to receive such messages, you may opt-out by clicking the unsubscribe link included at the bodom 
of each email we send. Opt-out requests may take up to 10 days to process. 

Promo;onal Messages From Our Marke;ng Partners 

With your consent where required by law, we may also allow our trusted marke8ng partners to send 
marke8ng emails to you. Regardless of your loca8on, if at any 8me you determine that you no longer 
wish to receive such messages, you may opt-out by clicking the unsubscribe link included at the bodom 
of each email we send. Opt-out requests may take up to 10 days to process. 

Timing and Third Par;es 

We will endeavor to comply with your requests as soon as reasonably possible, but changes requested of 
us may not be effec8ve immediately. We are not responsible, unless required by law, to inform third 
par8es with whom we have already shared your informa8on of any changes requested pursuant to this 
sec8on. Nor are we responsible for removing informa8on or causing informa8on to be removed from 
the databases or records of such en88es. 

8. IMPORTANT DISCLOSURES 

Security 

We implement security measures to protect against the loss, misuse and altera8on of the informa8on 
under our control. However, no security system is 100% secure. Accordingly, we cannot guarantee the 
security of any informa8on provided to us in connec8on with the informa8on that we collect. 

Storage and Reten;on 

Personally iden8fiable and other informa8on that you provide to us in the course of par8cipa8ng in the 
Services may be gathered and stored in one or more of our corporate databases. We may retain 
informa8on from canceled accounts to comply with law, prevent fraud, assist with inves8ga8ons, resolve 
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disputes, analyze or troubleshoot programs, enforce our Terms, or take other ac8ons permided by law. 
We may also retain informa8on to prevent re- registra8on in the event that your account has been 
suspended or terminated or to create an archival copy of your informa8on, which might be used by us 
for recordkeeping and internal purposes. We will retain your informa8on for the period of 8me 
necessary to fulfill the purposes outlined in this Privacy Policy unless a longer reten8on period is 
permided or required by law. To determine the appropriate reten8on period for personal informa8on, 
we consider the amount, nature and sensi8vity of the personal informa8on, the poten8al risk of harm 
from unauthorized use or disclosure of your personal informa8on, the purposes for which we process 
your personal informa8on and whether we can achieve those purposes through other means, and 
applicable legal requirements. 

Jurisdic;on and Cross-Border Issues 

Our Services are available in the United States and intended for use by account holders located in the 
United States only. We do not represent or warrant that our Services are appropriate or available for use 
in any par8cular jurisdic8on. Those who choose to access the Services do so on their own ini8a8ve and 
at their own risk, and are responsible for complying with all local laws, rules and regula8ons. We may 
limit access to our Services, in whole or in part, to any person, geographic area or jurisdic8on we choose, 
at any 8me and in our sole discre8on. By using our Services and submibng any personal informa8on, 
you consent to the transfer of personal informa8on to other countries, which may provide a level of data 
security different from your country of residence. You are also consen8ng to the applica8on of United 
States law in all maders concerning the Services.  

No Rights of Third Par;es 

This Privacy Policy does not create rights enforceable by third par8es or require disclosure of any 
personal informa8on rela8ng to users of the Services. 

Changes to this Privacy Policy 

We may change this Privacy Policy from 8me to 8me. You agree that we may no8fy you about material 
changes in the way we treat personal informa8on by pos8ng a revised Privacy Policy on the Services via a 
link, with the “Effec8ve Date” posted at the top of the Policy. You should check the Services frequently 
for updates. By accessing the Services awer the Effec8ve Date, you are deemed to consent to our then-
current Privacy Policy. 
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9. CONTACTING US 

If you have any ques8ons about this Privacy Policy or the prac8ces of AHC, or to exercise privacy rights in 
your territory, please contact us by submibng a request by phone using the contact details above, by 
submibng a request through email at info@alessihar8gancas8ng.com or mail at Alessi Har8gan Cas8ng, 
LLC, Adn: Cas8ng Database Services, 8500 Menaul Blvd NE, ST A440, Albuquerque, NM 87112, USA. 
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